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Dear patient, 

 

In the light of recent negative publicity about appointment availability in General Practice I felt 

it was time for St Luke’s surgery to offer an update.  There has been a lot of attention in the 

media about patients having difficulty getting face-to-face appointments with their GP, only 

being offered either telephone or online consultations.  We wish to reassure you that this is 

not the case at St Luke’s Surgery!  St Luke’s Surgery abandoned online consultations several 

months ago as we found it highly unsatisfactory both for patients and for doctors as well as 

being very inefficient.   

 

Since June we have reverted to offering over 85% of face-to-face appointments and a few 

telephone appointments. Online consultations are available for administrative tasks such as 

sick certificates, prescriptions and new patient registrations. We feel a face-to-face 

consultation in General Practice is safer and more effective as well as being more beneficial 

both to the doctor and patient and hope you feel the same. 

 

St Luke’s Surgery is fully staffed with a full complement of doctors, nurses and healthcare 

assistants and we are working flat out to try and manage the workload as well as keeping up 

to date with seasonal immunisations. I was very proud of the team at St Luke’s who turned 

out on a foul Saturday at the beginning of October for our second annual drive-thru flu clinic.  

Despite the horrendous weather almost a thousand patients received their flu vaccination and 

St Luke’s Surgery is well advanced in this years’ winter flu campaign.  The doctors at St Luke’s 

Surgery will also be spending extra time visiting the frail and elderly who are housebound for 

their booster Covid jabs, done between morning and afternoon surgeries. We are also offering 

booked ‘walk-in’ flu vaccinations for those who missed the drive-thru campaign, this is also 

done between surgeries and is of course additional work. We feel it is essential to try and 

make sure as many people are vaccinated this winter as possible against flu. 

 

The Team at St Luke’s have a full days work!  The doctors usually start at 8am and finish at 

6.30pm. We felt it would be helpful for you to realise how many appointments are offered at 

the practice per week. With our population of 11,000 patients we offer over 600 appointments 

in a working week. Over 85% of these appointments are face to face and 13% are telephone. 

 

For patient safety, the one exception we have to giving patients a face-to-face appointment is 

if the patient has a respiratory illness, in a bid to try and minimise the risk of the Covid virus 



 
 
 
being introduced into the surgery. Any patient with symptoms of cough, cold, sore throat, 

earache, headache, temperature, flu-like symptoms will be triaged first by telephone and then 

brought into a safe area to be seen so that we do not have patients with respiratory illnesses 

sitting in the waiting room.  We continue to ask patients to wear masks and all the doctors will 

be continuing to wear masks during consultations until further notice. We have a well ventilated 

building, we consult with the windows open and the air conditioning on to ensure good air flow 

and we hope that this will reassure you that we are doing our very best to minimise the risk of 

any Covid virus transmission within the building.   

 

We know this will be a long and challenging winter and we ask for your patience as clearly our 

routine appointment availability is affected by the need for us to offer additional care to the 

frail and elderly at home and we hope that you will understand their priority.  

 

As always, St Luke’s Surgery is very grateful for the support you have offered.  

 

Yours sincerely 

 

  

Dr Andrew Cross on behalf of the Partners and Staff at St Luke’s Surgery 


